
The RIDGID SR-20 locator uses a combina-
tion of omni-directional antennas, an easy-
to-read mapping display and state-of-the-
art processing to provide users with more 
information to effectively and easily locate 
underground utilities. In addition to trac-
ing transmitted frequencies, the SR-20 offers 
advanced passive modes that allow users to 
search for other metallic lines that might be 
present.

To accurately guide the user, the mapping 
display shows the target line direction and 
changes in direction as they occur, left-right 
guidance arrows, signal strength and a prox-
imity number that increases as the distance 
to the target decreases.

“The RIDGID locator’s mapping display 
is extremely helpful in the field,” said Sam 
Mora, pipeline specialist in the El Paso Natu-
ral Gas Central Maintenance Division. “It 
allows us to crisscross pipelines. It automati-

he El Paso Corporation is an indus-
try-leading provider of natural gas 
and related energy products that is 

committed to both safety and the environ-
ment, while delivering natural gas from re-
mote production sites to growing population 
areas. To do so, El Paso’s Pipeline Group re-
lies on a pipeline system that navigates the 
hills in New England, deserts in the South-
west, marshlands in the Deep South, the 
Rocky Mountains and the plains of Texas. 

The Pipeline Group is responsible for 
transporting more than a quarter of the 
country’s natural gas. They also maintain 
the company’s 42,000-mile interstate natural 
gas pipeline system. This is a daily task taken 
on—in part—by the El Paso Natural Gas 
Central Maintenance Division located in 
Phoenix, AZ.

There, crew lead Allen King heads a five-
man crew on day-to-day maintenance and 
construction projects in the Tucson division 
which targets the vast area from Arizona 
to California. King and his crew are tasked 
with keeping the company’s commitment to 
pipeline safety by taking measures to ensure 
the pipeline’s “safe operation and physical 
integrity.” 

Locating New Technology

The crew is assigned a variety of projects 
to maintain the pipeline. These tasks 
include excavating pipelines for repairs or 
inspections, hooking up new meter stations 
and right-of-way work, like grading pipeline 
roads and removing trees. King and his crew 
rely on underground pipe and cable line 
locators to detect pipelines that range from 4 
inches to 42 inches in diameter.

Although a variety of locators were already 
in use, El Paso was introduced to RIDGID 
locating equipment at the CGA Excavation 
Safety Conference & Expo. RIDGID provides 
a full line of locators and transmitters that 
provide fast and accurate locating of buried 
utilities, including electric, water, gas, oil, 
telecom, cable and sewer. 

The company added the RIDGID SeekTech 
SR-20 utility line locator to its existing 
equipment and started utilizing it on a 
myriad of pipeline projects. “Incorporating 
the RIDGID locating equipment into our 
day-to-day activities was an easy transition,” 
said King. “RIDGID came out to train our 
20 technicians on the basic principles of line 
locating, the features of the SR-20 and how 
to use them.” 

Going the Extra Mile
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El Paso Natural Gas Central Maintenance Division 
Increases Efficiency, Doubles Marked Miles with 

RIDGID SeekTech SR-20 Utility Line Locator.
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RIDGID
By Josh Sooy
Senior Product Manager for
Inspection Systems and Networks, RIDGID 

“The RIDGID locator’s mapping 

display is extremely helpful 

in the field, It allows us to 

crisscross pipelines—it 

automatically switches lines as 

you leave one pipeline area and 

enter another pipeline area, 

meaning we can move from one 

line to the next very quickly.”
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Go to great lengths.

We went to great lengths so you 

could, too. Introducing the SeekTech® 

ST-33Q Transmitter from RIDGID® — 

engineered to take your locating  

business farther than ever before.  

In induction mode, the ST-33Q puts 

more than 8 times the traditional  

current on lines at 8kHz or 33kHz. 

That means you’ll be able to trace 

at least 50% farther, even under the 

toughest locate scenarios. Go to  

great lengths with the RIDGID  

SeekTech ST-33Q Transmitter. Heck, 

take a giant leap. You’ll still find  

your signal, strong and clear.

Learn more and schedule 

demonstrations: 800.769.7743  

or www.RIDGID.com/seektech.

ST-33Q Transmitter

Marco Chavarria, Team Manager, Novinium
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Contact RIDGID:  800.769.7743
RidgidInfo@emerson.com
www.ridgid.com

cally switches lines as you leave one pipeline 
area and enter another pipeline area, mean-
ing we can move from one line to the next 
very quickly.”

The RIDGID locators have become a great 
fit in many situations. “The RIDGID locator 
provides us with a variety of helpful features 
not available on some of our other equip-
ment, such as a screen display of the pipe be-
ing located, the direction of the pipeline and 
better range when using the induction mode 
without a transmitter.” 

Moving Forward
The RIDGID SR-20 locator has the ability to 
detect cathodic protection (CP), a common 

pipeline technique to make metal surfaces a 
cathode of an electrochemical cell to control 
corrosion. This can be done without a trans-
mitter, making the RIDGID locator ideal for 
specific situations where it is more efficient 
to use a locator without a transmitter.

“The pipelines have CP on them from end 
to end so when we are locating and have 
10 miles of right of way, we can do the job 
without ever setting up the transmitter on 
the pipeline. This enables us to do our job 
quickly and smoothly,” said King. 

In the past, the crew would need to rely on 
a receiver and transmitter to complete these 
projects. “After setting up the system, we 
would travel 400 to 500 feet and then stop 
to return and pick up the transmitter. Then, 

we’d start the process over again from where 
we left off,” said Mora. “It was a time-con-
suming process.” 

With the SR-20 the process of picking up and 
moving a transmitter has been eliminated, 
allowing the pipeline specialists to almost 
double the number miles they can mark in 
a day. “The RIDGID SR-20 locator helps us 
to work in a more efficient way allowing us 
to be more productive,” said Mora. “We can 
continue working as long as we have the sup-
plies we need. We don’t have to delay a job by 
going backwards—with the RIDGID SR-20, 
we keep moving forward.” UF

• Superior and accurate location

• Blocks water so it won’t corrode

• Higher breaking strength and impact strength

• Enhanced safety for workers and pipelines

• Will not carry a current from a direct lightning strike

• More fl exible for easier installation 

•  Saves money – only one line of Trace-Safe needed. 
(No need for multiple ends of standard tracer wire.) 

Watch the video and learn more about third party 
testing at trace-safe.com. 

Finally, an innovative new product to 
locate pipelines. 

Are you using it?

WATER BLOCKING TRACER WIRE

TM Have you heard about water 
blocking Trace-Safe,™  the 
newest way to precisely 

locate underground pipelines? It’s a superior alternative to traditional solid 
copper and copper clad tracer wire because it blocks water out, won’t 
corrode and lasts longer underground. Whether your need is for trenching, 
directional boring, or pipe bursting, Trace-Safe provides greater accuracy, 
greater savings, and greater safety!

   Greater Accuracy Greater Savings Greater Peace of Mind

WATER BLOCKING TRACER WIRE

TM

testing at 
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